Title VI Complaint Procedures

- Scope of Title VI Complaints

No person or groups of persons shall, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any and all programs,
services, or activities administered by Hamilton County, Texas, and its contractors on
the grounds of race, colar, or national origin.

The scope of Title VI covers all internal and external activities of Hamilton County, Texas.

The following types of actions are prohibited under Title Vi protections (See 49 C.F.R. 21.5):
*  Excluding individuals or groups from paricipation In programs or activities
+  Denying program services or benefits to individuals or groups

*  Providing a different service or benefit or providing them in a manner different
from what is provided to others

*  Denying an opporiunity to participate as a member of a planning, advisory or
similar body that is an Integral part of the program
*  Retaliation for making a complaint or otherwise participating inany

manner in an investigation or proceeding related to Title Vi of the
Civil Rights Act of 1864

How to File a Formal Title VI Complaint

Any person(s) or organization(s) believing they have been discriminated against on the basis of
the protected classes stated above by Hamilton County, Texas its contractors may file a Title VI
complaint.

Discrimination complaints must be received no more than 180 days after the alleged incident
unless the time for filing is extended by the processing agency.

Complaints should be in writing and signed and may be filed by malil, fax, in person, or e-
mail. A complaint should- contain the following information:
* A wrliten explanation of the alleged discriminatory actions;
+  The complainant's contact information, including, if available: full name,
postal address, phone number, and email address;
* The basis of the complaint {e.g., racs, color, national origin, etc.);
+ The names of specific persons and respondents (e.g.,
agenciesforganizations) alleged {o have disciiminated;

*  Sufficient information to understand the facts that led the complainant to
believe that discrimination occurred in a program or activity that receives Federal
financial assistance; and

» The date(s) ofthe alleged discriminatory act(s) and whether the alleged
discrimination is on-going.

Complainants are encouraged to submit complaints directly to the Texas Depariment of Transportation
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Complaints can also be filed by completing and submitting to Hamilton County, Texas Title Vi
- Complaint sending an email or letter with the necessary information to:

MallifgiAders

If necessary, the complainant may call the phone number above and provide the allegations

by telephone. The Title VI Coordinator will transcribe the allegations of the complaint as

provided over the telephone and send a written complaint to the complainant for correction
'~ and signature.

Complaints can also be filed directly with the following agencies:

After submitting a complaint, the complalnant will receive correspondence informing them of
the status of the complaint within ten {10} business days from Harniiton.(:ount_y, Texas or
- other agency receiving the complaint.

Complaints received by Hamilton County, Texas Title VI Coordinator are forwarded to the
TxDOT Office of Civil Rights (OCR). TxDOT OCR will forward the complaint to the FHWA
Texas Division Office, along with a preliminary processing recommendation. The FHWA
'Texas Division Office will forward the complaint to FHWA Headquarters Office of Civil Rights
(HCR).

Jt—;ﬁ , 2026

Signed on the

James/Nates Name
Hamilton County Judge Title
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